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ALLOW FOR PEOPLE TO OCCASIONALLY BE DERAILED 
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SHARE YOUR GUT FEELINGS WITH PEOPLE 
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BE INTERPERSONALLY SENSITIVE 
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INTENT SHAPES ACTIONS 
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NO HOSTAGE SITUATIONS 
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I’M OBLIGATED TO FIND THE TRUTH – AND TELL THE TRUTH 
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NO LOOSE ENDS 
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EMAIL THE MUNDANE - DISCUSS THE SIGNIFICANT 
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